Casino Industry Employment: Bright News

The gaming indusiry is a driving
force in the U.S. economy, creating
more than 1 million jobs nationwide
and offering some of the most
dynamic and rewarding professional
opportunities available today. It is a
fast-paced and exciting industry,
offering a multi-faceted corporate
environment with extremely diverse
career possibilities ranging from
architectuire and accounting to hotel
management, computer science and
information technology.

In its 1999 final report, the
National Gambling Impact Study
Commission acknowledged the eco-
nomic benefits provided by casinos
in communities nationwide:
“...Legalized gambling has angunes-
tionably had certain positive econom-
ic effects in some of the communities
in which it has been introduced.
Hundreds of employees in several
cities enthusiastically described to the
Commission the new and better jobs
they had obtalned with the advent of
casinos.. :

The following are some statistics
concemmg employment in the ,

cormnerch casmo

ment of the gaming industry:

* In 2010, the commercial casino
and gaming equipment manufacturing
industry employed mote than
370.000 people: more direet employ-
ees than the U.S, automobile indus-
try, software manufacturers or wire-
less phone carriers.

* During the past 22 years, the
casino work force has increased more
than 70 percent, from 198,657
employees in 1990 to 340,564 in
2010.

* Casino employces earned $13.3
billion in wages (including tips and

benefits) in 2010, more than $2.3 bil-

lion more than in 2000.

Gaming industry employment has
brought significant benefits to
employees beyond wages, including
health insurance, job skills and train-
ing, and access to day care, according
to the 1997 Gaming Industry
Employee Impact Survey by
PricewaterhouseCoopers. The same
survey found that gaming industry
employment also benefited local

economies by lowering public assis-
tance payouts, increasing sales of

homes, cars and major appliances,

-and increasing charitable giving and

v'olunteerism

A 2007 white paper, “A Survey of
Attttudes of Casino Industry
“Employees,” found that:

d “More than 85 percent of the
'nation"s_ gaming employees find
their job satisfying.

" Solid majorities of survey
respondents’ think that their
benefits (63 percent), pay (62
percent), and opportunities
for advancement (57 per-
“gent) are better in their cur-
rent positions than in past
jobs.

More than two-thirds
of employees say they
have access to better
healthcare since they

began working in the casino gaming
industry, including demographic
groups who are often underinsured in
other worlforce sectors.

Casino employees take pride in
their jobs, as well as the gaming
industry, and 83 percent of those sur-
veyed said they would strongly rec-
ommend it to others.

Nearly half of the employees sur-
veyed said they will definitely or
probably be working in the casino
gaming industry for the mext 10
years.

The median tenure within the casi-
no gaming industry is seven years.
Fully 42 percent of employees have
worked in the industry for more than
10 years, and 30 percent have been
with the same company for more than
a decade.

The gaming industry has proven
to be among the trendsetters in diver-
sity hiring and procurement oractices.
In 2000, the AGA Diversity Task
Force teamed with
PrioewaterhouseCoopers to develop
the Gaming Industry Diversity
Snapshot, featuring aggregated gam—
ing industry erop-ioyment statistics by
job category, Tace and _génder. The
study was subsequently up_dated'in
2003 and again in 2007. The study
found that in 2007 casinos employed
a greater percentage of Black,
Hispanic and Asian workers than the
U.S. workforce. Overall, participating
casinos employed more minorities
than the national U.S. workforce by
20.6 percent.

— The information here was provided
by the American Gaming Association.
The AGA, which represents the com-
mercial casino industry, also serves
as the indusiry's first national gom-
ing information clearinghouse, pro-
viding the media, elected officials,
other decision makers and the public
with timely, accurate gaming industry
data.
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